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Overview of Dubai’s Information Technology Industry

The increase in IT spending in the Middle East over the past five years has been nothing short of 
astronomical. Although there has traditionally been wealth from natural resources in the region, 
many markets are diversifying their economies in other ways.

A 2012 report from Frost & Sullivan predicts that Middle East’s spend on information technology 
will cross a record-breaking AED 734 billion (USD 20 billion) by the end of the year and a similar 
study from International Data Corporation (IDC) forecasts spending in the public sector, finance 
sector and transport, communications, and utilities sectors will grow by more than 10 per cent by 
2016.

Globally recognised as the Middle East’s most dynamic leader in diversification, Dubai’s public 
and private sector infrastructure has reached new levels of sophistication, and with that comes 
massive IT investment.

The IDC reported that out of the AED 79 billion (USD 21.5 billion) IT spend across the entire Middle 
East for 2012, Saudi Arabia and the United Arab Emirates were responsible for more than half. 
And with an economy that drives and thrives on innovation, Dubai will play a considerable role in 
increasing that investment.

Dubai’s meteoric rise to a regional business hub on a global stage has made it essential for the 
public and private sectors to not only embrace e-commerce and e-government, but research, 
innovate and operate the latest technology.

The cultural change in adopting new technologies has been equally dramatic. The digital age 
has brought with it a fresh perspective from the next generation of technicians and scientists. A 
recent Booz & Co. survey of young Arabs living on the GCC reported that being perceived as 
a “technically advanced nation” was more important to them than their country being seen as 
educated or even prosperous.

And that is one of the many factors why the world’s largest and most successful IT organisations 
have made Dubai their regional headquarters.

A recent forecast from Business Monitor International (BMI) shows that the IT industry in Dubai 
is likely to not only remain strong but drive growth even further over the coming years with IT 
spending rising from around AED 3.67 billion (USD 1 billion) in 2011 to AED 5.5billion (USD 1.5 billion) 
in the next three years.

The Dubai Strategic Plan 2015 identified the role of advanced technology as a priority for growth 
and the rapidly increasing IT market has been built on a series of reforms and incentives such as 
Dubai Internet City and Dubai Silicon Oasis free zones.

These initiatives have led to not only implementation, but also a massive surge of IT 
manufacturing and services as well as local research and development. The connectivity to 
the fastest growing IT markets in the world and a tax free environment makes Dubai not only an 
attractive destination, but also essential part of global technology business plans.

Economy and market trends

Dubai’s dedicated technology free zones offer leading IT companies an unrivalled level of 
service and provide the perfect platform for those either entering the Middle East or expanding 
their operations:

Dubai Internet City

Dubai Internet City (DIC) opened for business in October 2000 and is one of the largest ICT 
clusters in the world. This vibrant hub hosts leading IT players such as Microsoft, Google, Yahoo, 
HP, Dell, Intel, and Cisco, drawn to the strategic location that enables it to serve as a focal point 
for multiple regions. 

DIC attracts an entire range of technology and digital businesses from every aspect of the IT 
industry. It is the perfect platform for technology and telecoms companies to develop, innovate, 
grow and build new partnerships. And all of this while benefitting from free zone incentives such 
as 100 per cent business ownership, a tax free income, rich networking opportunities, industry 
building programmes and government services.

And while the established giants of industry have made Dubai their home to conduct multi-billion 
dollar business, DIC is also committed to nurturing the next generation of technology visionaries, 
including the ‘Majid Bin Mohammed Innovation Center in5’, a technology start-up incubator that 
helps new businesses to develop and drive innovation.

Dubai SiliconOasis

Spanning 77 million square feet, the Dubai Silicon Oasis (DSO) free zone has been developed 
not just as a thriving technology business park, but also as a community, with homes, shopping, 
schools, leisure and medical facilities.

Designed as a hi-tech ecosystem, DSO  provides state-of-the-art infrastructure, in-house business 
services and strong business support such as technology investment incentives for large 
enterprises, practical entrepreneurial  help, an incubation centre and venture capital funding.

The international appeal of Dubai Silicon Oasis is greater than ever, with nearly a third of 
businesses coming from Europe, 20 per cent from Asia and one in ten from the United States, 
and it is not surprising they choose Dubai to be their base. 

This strategic gateway between East and West provides easy business access to the fastest 
growing emerging markets in the world –  the Middle East, North Africa and South Asia (MENASA) 
region is host to nearly a quarter of the global population with a combined GDP of AED 13.2 
trillion (USD 3.6 trillion).

Its economy has tripled in size over the past decade and the MENASA region will need the 
essential technology and infrastructure in order for it to continue its progress.

Investment Opportunities
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Vision

To become the preferred investment destination globally.

Mission

To develop and sustain a competitive investment environment to support, stimulate and grow 
key economic sectors, job creation, and community support in alignment with the Dubai 
Strategic Plan.

Responsibilities

Dubai FDI is the Foreign Investment Office of Dubai, part of the Dubai Department of Economic 
Development. Dubai FDI targets and attracts new foreign direct investment projects, facilitates 
growth of investments and looks after the retention of foreign investors in Dubai, while also 
working on enhancing the overall investment landscape.

Our team guides new investors through the various stages of the investment process, advising 
on the business location, the legal structure that best fits their needs, as well as linking them to 
government and non-government bodies as required.
Additionally the team offers on-going support for the growth and expansion of established 
companies in Dubai, and undertakes voicing investors’ concerns that may be inhibiting growth or 
development and affecting the overall investment environment.

SUMMARY

ABOUT US

As with so many sectors and industries, Dubai is the regional hub for technology in terms of 
innovation, investment and incentives. With its perfect geographic and strategic location, 
Dubai has easy access to the world’s fastest emerging IT markets. From software developers 
and hardware manufacturers to service providers and network designers the opportunities for all 
technology suppliers are vast.

As the global giants with regional headquarters in Dubai Internet City and Dubai Silicon 
Oasis will testify, expansion into the MENASA markets is vital for future growth and Dubai is the 
perfect platform to launch new products as well as promote existing services. The thirst for new 
technology has never been greater and Dubai is the lynchpin to bring all companies of all sizes 
to serve those needs.

With a superb logistics infrastructure and world class business practices, a recent study by 
international research and consulting organisation YouGov, showed Dubai was voted one of 
the easiest places in the Middle East to start up a new business. And with the massive surge in IT 
markets, it has never been easier to grow a new business.

Government

Federal and local governments are among the largest spenders in the technology sector in the 
Middle East, with investment targeted largely towards education, healthcare, and infrastructure.

In the UAE, one of the region’s most sophisticated technology markets, initiatives such as the 
Emirates ID Card project, which has issued the whole population with electronic ID cards and 
created a population register database, has meant a considerable investment in both time and 
resources.

A constant commitment to improving e-government facilities in Dubai is also a priority, with online 
services replacing much of the traditional red tape. This is not only beneficial in terms of high level 
IT investment, but also provides ease of access and speedy processing for business start-ups.

Dubai’s vast improvements to many public sector departments, including health and education 
over the past decade, have led to a complete infrastructure overhaul using ground-breaking 
technology. 

The Ministry of Health, for example, has introduced a new country-wide health information system 
that will link all hospitals and primary care centres. Again, such ambitious projects require an 
enormous investment in setting up and servicing, and opportunities for foreign companies to work 
alongside the public sectors are growing rapidly.

Security

The 2012 Frost & Sullivan also showed that IT security expenditure in the Middle East is becoming a 
massive part of the technology budget for both the public and private sector.

The increased in overall IT spending is approximately 10 per cent while the Middle East network 
security market is expected to average 18 per cent growth between 2012 and 2018. A market, 
Frost & Sullivan says “that will open up huge opportunities for vendors to identify and tap”.

With persistent cyber-attacks that aim to access critical and confidential data, sectors such as 
banking, government and defence, oil and gas, online retail and social networking sites, are 
among the most vulnerable in the Middle East.

And as global banking, financial and insurance companies increase and expand their regional 
presence, the need for IT security will be even greater.

In Dubai alone, foreign direct investment grew 7 per cent to Dh16.5 billion in the first half of 2012 
compared to the same period in 2011, with new investments making up more than 90 per cent 
of the projects – all of which will need IT support. 
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